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Vision

Nurtur ing the largest  g lobal  pool  of 
organisations and people through quality 
improvement and accreditation framework.

05 06



Introduction of QAI

Accreditation Body Operations- August 
2017

Fastest developing Accreditation Body in the 
World

Number of accreditation standards developed in 5 
years: 1405 06



Centre for 
Accreditation of 

Veterinary Facilities 
(CAVF)

Organisation Structure

Centre for Education 
& Training (CET)

Centre for 
Accreditation of Health 
& Social Care (CAHSC)

Centre for 
Laboratory 

Accreditation (CLA)



QAI International, 
Canada



Centre for Laboratory 
Accreditation

Chairman- Prof. Vikram Kumar, Former 

Director CSIR National Physical 

Laboratory



Accreditation of 
Calibration 
laboratories as per 
ISO/ IEC 17025: 
General Requirements 
for the Competence of 
Testing and 
Calibration 
Laboratories

Accreditation of 
Medical Laboratories 
as per ISO 15189: 
Medical laboratories - 
Requirements for 
Quality and 
Competence

Accreditation of 
Testing laboratories as 
per ISO/ IEC 17025: 
General Requirements 
for the Competence of 
Testing and 
Calibration 
Laboratories

Biobanking 
Accreditation as per 
ISO 20387: General 
requirements for 
Biobanking. (For the 
First time in India)

Certification of Medical 
Laboratories as per the 
requirements of the 
Central Clinical 
Establishments Act



QAI CLA is a Full Member/ MRA Signatory of the 
Asia Pacific Accreditation Cooperation (APAC)

Medical testing-ISO 15189 
effective from 31 October 2022
Testing-ISO/IEC 17025 effective 
from 31 October 2022



QAI CLA is a Full Member/ MRA Signatory of the 
International Laboratory Accreditation Cooperation 
(ILAC) 

Testing-ISO 15189 effective from 
10 December 2022
Testing-ISO/IEC 17025 effective from 
10 December 2022



Centre for Accreditation 
of Health and Social 

Care



Board Composition
Sl. No. Name Affiliation Position

1 Prof. M.C. Misra Former Director, AIIMS, New Delhi -Chairman

2 Dr Alok Roy Chairman, Medica Group of Hospitals -Member

3 Dr. Vivek Desai Director, Hosmac India Pvt. Ltd. Mumbai -Member

4 Dr. Thuppil Venkatesh Director & CEO, Foundation for Quality India 
(FQI)

-Member

5 Dr Rakesh Verma Chair-Accreditation Committee, QAI -Member
6 Sh. M Madan Gopal, IAS Retd. Former Addl. Chief Secretary, Government of 

Karnataka
-Member

7 Sh. Joy Chakraborty COO, PD Hinduja Hospital, Mumbai -Member
8 Dr. B.K. Rana Founding CEO, QAI -Member Secretary



Number of Accreditations in 5 
years



Wardiere Inc.

QAI becomes the first 
accreditation body in 

India to achieve 
ISQuaEEA Accreditation 
in less than five years of 

operations



QAI is the first and only accreditation body 
in India having 3 standards accredited by 
ISQua.



QAI Accreditation is 
recognised by the Ministry of 
Health’s Central Government 
Health Scheme (CGHS) for 
empanelment of Private 
Hospitals, Eye Centres, 

Dental Centres & Imaging 
Centres



International Linkages

Board Member of the International Society 
for Telemedicine and eHealth (ISfTeH) 
(www.isfteh.org)

Institutional Member of the 
International Society for Quality in 
Health Care (ISQua) (www.isqua.org)

http://www.isqua.org/


QAI Journal for Healthcare 
Quality & Patient Safety 

(www.qaij.org)



 Accreditation Mark





Transition/Evolution of Standards

• Minimum standards- Regulation/ Licensing (Structure-Process)

• Minimum/Optimum Standards- Certification (Structure-Process-Outcome)

• Optimum- Accreditation Standards (Structure-Process-Outcome)

• Excellence- Accreditation Standards (Structure-Process-Outcome)



Clinic

Ambulatory Care Facility

Hospital

Home 
Healthcare

Transition Care Centre 

Telehealth

Hotel and 
Home Stays

Dialysis Centres

ART/IVF

Emergency 

Department

Green Healthcare 

Facility

Patient Safety- 

WHO PSFH

Primary and Advanced Stroke Centre



Committed to support:
• Person/ People Centric Care
• Patient and Health Worker Safety
• Aatmanirbhar Bharat
• Heal in India & Heal By India
• Universal Heath Coverage- Quality
• Patient for Patient Safety Initiative (QAI & CAHO initiative)
• Qskool (QAI & OCD initiative)



www.qai.org.in

bkrana@qai.org.in

THANK YOU

Change Adapt Improve

‘We Understand You Better’


